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Consumer ResponsibilitiesConsumer ResponsibilitiesConsumer ResponsibilitiesConsumer Responsibilities    

 
Were you clear about exactly what you want done?Were you clear about exactly what you want done?Were you clear about exactly what you want done?Were you clear about exactly what you want done?    
Before you contact a contractor or an architect, you have to know what you want done to 
your house.  It’s unrealistic to expect a contractor, who doesn’t know you or your life style, 
to be able to build your dear.  If you have only a vague idea of what you want your “new 
kitchen” to look like; spend the time to look through magazines, brochures on kitchens, or 
take snap shots of friends; kitchens that you love.  Your vague ideas will begin to clear and 
you’ll be able to be specific about what you want. 
 
A good FUNCTIONAL design is important.A good FUNCTIONAL design is important.A good FUNCTIONAL design is important.A good FUNCTIONAL design is important.    
Good contractors are able to bring together the design requirements with their creative 
knowledge, practical application and hands-on experience.  When utilizing the services of 
an architect, consider the benefits of including your contractor in the design process.  
Having the contractor and architect working together from the onset will alleviate many 
potential problems from occurring.  By having a well-planned, functional design you will 
make the best use of quality materials and craftsmanship to assure the outcome you desire. 
 

Help your Contractor:Help your Contractor:Help your Contractor:Help your Contractor:    
 Communicate your objectives and expectations clearly from the beginning 
 Provide the necessary money—pay promptly 
 Provide good access to the project 
 You have chosen a contractor you trust—follow his/her lead 
 Be available for meetings 
 Make decisions promptly 
 Have reasonable standards of performance 
 Be prepared to accept unpredictable conditions such as weather 
 Be responsible for your own actions which affect the job’s progress 
 Remember; treat others the way you would like to be treated. 


