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BE PREPAREDBE PREPAREDBE PREPAREDBE PREPARED    
    
ASK GOOD QUESTIONSASK GOOD QUESTIONSASK GOOD QUESTIONSASK GOOD QUESTIONS    

 
 Can I do what I want to do? 
 What do I need to know to solve my structural design challenges? 
 Does my vision match the structure’s potential? 
 Does my plan fit the structure? 
 Can I afford my dream?  What changes or adjustments could I make to do what I 

want to do? 
 What hidden obstacles or challenges are there on this site or within my plans for the 

building? 
 What permits are required?  What zoning requirements should I be aware of? 
 Do I know what I am doing? 
 Do I have the correct supplies, equipment and tools to do the job? 
 What safety procedures should I be aware of? 
 How do I schedule the work? 
 How do I work around my family’s needs? 
 How does what I want to do affect the environment; and how will the 

environmental conditions affect my home? 
 What important information have I overlooked in my planning? 
 What are your customer satisfaction levels?   
 How do you gauge satisfaction? 
 What percent of business is repeat customers or referrals? 
 What do you do to make sure that the project will be completed on schedule? 
 How do you make sure that workmanship quality is up to your standards? 
 Are you active in a trade organization, have you won any industry awards? 
 On a daily basis, how will you be interacting with my family and me? 
 What happens if I discover a construction error after warranty period? 

 
Ask his references: 
  

 Is the finished project what you thought it would be? 
 Was the project completed on time?  Were there any big surprises along the way? 
 Did you have to ask the remodeler to correct problems you found during the 

construction process? 
 As the job progressed, how did the remodeler keep you informed and address any 

of your concerns 
 Did you have cause to call the remodeler back after the job was complete? For what 

reason? How long did it take to resolve the problem? 
 What changes, if any, would you make if you could do the job again? 
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